
TRIBER Privacy Policy 
 

Introduc)on: 

Our privacy policy explains the informa5on we collect, how we use and share it, how to manage your 
privacy controls, and your rights in connec5on with our mobile applica5ons and services (referred to 
as the “App”). 

Overview: 

Triber is based in Doe5nchem (The Netherlands) and Triber BV provides the App to you. If you are a 
resident of the European Economic Area, Triber BV is responsible for protec5ng your personal data 
under EEA data protec5on law. 

Privacy Policy updates: 

Triber may change this privacy policy at any 5me. If we make any changes, we will provide a clear 
no5ce. If you disagree with any changes to this privacy policy, you should stop using the App and 
delete your account via the App's seJngs. 

Informa)on collec)on: 

Triber collects informa5on about you, including informa5on that can directly or indirectly iden5fy 
you, if you or other users choose to share it with us. We receive this informa5on in various ways, 
such as when you track, complete, or upload ac5vi5es using the app. We also collect informa5on 
about how you use the App. There are opportuni5es for you to share informa5on about yourself, 
your friends, and your ac5vi5es with Triber. 

Account informa)on: 

We collect basic account informa5on, such as your name, email address, date of birth, gender, 
weight, username, and password. This informa5on helps secure your account and provides you with 
access to the App. 

Ac)vity and usage informa)on: 

We collect informa5on about your ac5vi5es, profiles, and how you use the App. This includes 
uploading pictures, ac5vi5es, joining challenges, adding equipment usage, and viewing others' 
ac5vi5es. We also use your contact informa5on to respond to your support requests and comments. 

Technical informa)on and log files: 

We gather technical informa5on from your browser, computer, or mobile device when you access or 
use the App. This includes device and network informa5on, log files, and analy5cs informa5on. Log 
files include details such as IP addresses, browser type, internet service provider, referring and exit 
pages, plaQorm type, date and 5me of access, and number of clicks. We use this informa5on to 
analyse trends, administer and protect the App, track user movement, and gather demographic 
informa5on. IP addresses may be linked to session and user IDs. 

Content You Share: 

We collect informa5on from the photos, ac5vi5es, comments, kudos, and other content you share 
on the App. 



Loca)on Informa)on: 

We collect and process loca5on informa5on when you sign up for and use the App. While you are 
not using the App, we do not track your device loca5on. However, during your use of the App, we 
track your device loca5on to provide Triber's core service. You can choose to stop the device loca5on 
tracking by adjus5ng your device seJngs. 

Addi)onal Informa)on: 

We may also collect informa5on about you from other users, such as when they give you kudos or 
comment on your ac5vi5es. 

How Triber uses informa0on: 

To provide: 

We use the informa5on we collect to provide you with the App and its features. This includes 
recording your ac5vi5es, allowing you to interact with other users, and no5fying followers when you 
go live or finish an ac5vity. Some parts of your profile, photos, and interac5ons may be shared on 
Triber to enhance your par5cipa5on in the App. 

To improve: 

We analyse the informa5on we collect to improve and develop the App. In order to gain insights into 
how our App are used and make enhancements, we may u5lize third-party analy5cs providers. 

To communicate: 

We use the informa5on we collect to provide support and respond to your requests and comments. 
We may also use this informa5on to market and promote the App, ac5vi5es on Triber, and other 
commercial products or apps. This may include marke5ng and push communica5ons, unless you 
have opted out of receiving such messages and no5fica5ons. 

Aggregate informa)on: 

We do not sell your personal informa5on. However, we may aggregate the informa5on you and 
others share on the App. This aggregated informa5on, which may include data about equipment, 
usage, demographics, ac5vi5es, and performance, can be shared publicly or with third par5es. This 
helps with research, business purposes, and providing insight to our partners about the users of their 
products and apps. 

How informa0on is shared: 

In addi5on to aggrega5ng data as men5oned earlier, we may share personal informa5on in the 
following circumstances: 

Informa)on available for other users: 

By default, your profile and ac5vi5es on the App are only viewable by yourself. However, certain 
informa5on, such as your name and profile informa5on, may be visible to other Triber users who 
follow you. Addi5onal informa5on and content that you choose to share may also be viewable by 
others. 

Service providers: 



We may share your informa5on with third-party service providers who assist us in suppor5ng, 
improving, promo5ng, and securing the App. These service providers only have access to the 
necessary informa5on to carry out their func5ons and are obligated to protect and secure your 
informa5on. We may also engage service providers to collect informa5on about your App usage over 
5me for promo5onal and adver5sing purposes. 

Affiliates and acquirors: 

We may share your informa5on with our affiliates who are under the same control as us and are 
bound by the same privacy policy. In the event of a business transac5on, such as a merger or 
acquisi5on, your informa5on may also be shared or transferred. 

Legal requirements: 

We may disclose your informa5on to law enforcement, government agencies, or private li5gants if 
we believe it is necessary to comply with legal obliga5ons. This includes responding to court orders, 
warrants, subpoenas, or other legal processes. We may also disclose your informa5on to prevent 
harm or injury, address maYers of na5onal security, prevent abuse or fraud, protect our legal rights, 
or comply with any other necessary or appropriate legal requirements. 

How We Protect Your Informa)on: 

We take your privacy and the security of your informa5on seriously. To ensure the confiden5ality and 
integrity of the data we collect, we implement various measures: 

Encryp'on: 

We use industry-standard SSL technology to encrypt your personal informa5on during transmission. 
This means that your data is securely transmiYed over the internet. 

Secure Servers: 

We u5lize secure servers with advanced firewall technology to protect your informa5on from 
unauthorized access. 

Service Providers: 

We work with trusted service providers who are experts in online security to further enhance the 
protec5on of your informa5on. 

App Se7ngs: 

No)fica)ons: 

You have the ability to manage the no5fica5ons you receive from Triber. You can customize your 
no5fica5on seJngs within the app to stop receiving certain types of no5fica5ons. Addi5onally, you 
can unsubscribe from marke5ng or promo5onal emails by following the instruc5ons provided. 

Upda)ng Account Informa)on: 

You can easily update your profile informa5on at any 5me by accessing your account seJngs within 
the app. 

Dele)ng informa)on and accounts: 



If you no longer wish to use Triber, you have the op5on to delete your account. Once you request to 
delete your account, we will permanently and irreversibly delete all your personal data, including 
backups. Please note that this process may take up to 90 days to complete. Keep in mind that 
content you have shared with others, such as photos, may remain visible even a]er your account is 
deleted. 

You can also remove individual ac5vi5es you have posted without dele5ng your en5re account. 
These ac5vi5es may remain on our systems un5l you delete your account. 

Please be aware that in certain circumstances, we may be required by law to retain certain 
informa5on or take other ac5ons permiYed by law even a]er account dele5on. 

Legal Informa0on: 

This privacy policy is wriYen in English. If there are any conflicts between the translated version and 
the English version, the English version takes precedence. Please note that this privacy policy does 
not apply to third-party products or apps or the prac5ces of companies that we do not own or 
control. This includes other companies that you interact with on or through the App. 

Your legal rights in the EEA: 

If you are located in the EEA, you have certain rights regarding your personal informa5on. These 
rights include the right to access, correct, download, or delete your informa5on. You also have the 
right to restrict and object to certain processing of your informa5on. 

Our legal basis: 

Triber relies on various legal bases to collect, use, share, and process your informa5on as described 
in this Privacy Policy. These legal bases include obtaining your consent, fulfilling a legal obliga5on or 
court order, protec5ng our or a third party's legi5mate interests, and providing the App and fulfilling 
our obliga5ons under the terms of service. 

Data transfers: 

Please note that if you are located outside of The Netherlands and use the App or provide 
informa5on to us, your informa5on will be transferred, processed, and stored in The Netherlands. 

Reten)on of informa)on: 

We will retain your informa5on for as long as necessary to provide the App to you and others, unless 
there are legal obliga5ons that require us to retain it for a longer period. Your account informa5on 
will generally be kept un5l it is no longer necessary, or un5l you delete your account. We may also 
retain informa5on for legal compliance, fraud preven5on, dispute resolu5on, troubleshoo5ng, 
inves5ga5ons, and other ac5ons permiYed by law. We handle the retained informa5on in 
accordance with this Privacy Policy. 

De-iden)fied and aggregated informa)on: 

We may de-iden5fy or aggregate your informa5on with other non-personal data to generate valuable 
insights, such as usage sta5s5cs of the App. This informa5on is used for commercial purposes and 
does not iden5fy individual users. 

Contact: 



That's it! If you have any further ques5ons or concerns about our privacy policy, please don't hesitate 
to reach out to us. We are commiYed to protec5ng your privacy and ensuring a secure and enjoyable 
experience on Triber. 

Triber BV. 
IJsselstraat 32 
7008 AA  Doetinchem 
The Netherlands 

app@triber.ag 

 


